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E-mail:  eastallenwaterworks@hotmail.com 
PRESIDENT:         MEMBERS: 
THOMAS MCCLELLAND        PHILIP BERTRAND 
VICE PRESIDENT:         AVERY VICTORIAN 
NICHOLAS GRUNDY        STEVEN MANUEL 
SECRETARY:         GERALD KEITH ROBINSON 
GLORIA CARRIER          
        

DISCONNECT CHARGES 

All account balances are due in full by the 10th of each month.  After the 10th of the 
month, a 10% late charge will be added and all accounts not paid in full by the 20th of 
each month will be disconnected. 
 
All accounts that are disconnected for non-payment shall remain disconnected until all 
delinquent amounts, as well as the reconnection fee have been paid.  Reconnections are 
not made after 2:00 pm on business days.  Reconnections are not made on weekends or 
holidays. 
 
It is illegal for a property owner to turn the meter back on after it is disconnected without 
payment of the water bill and disconnect fees.  This act will be reported to the Allen 
Parish Sheriff’s office. 
 
Disconnection charges are as follows: 
1st cut-off $    50.00 
2nd cut-off $   75.00 
3rd cut-off $100.00 and will remain thereafter 
 
You may pay by the following ways: 
In Person:  4033 Highway 26, Oberlin, LA  70655 
By Mail:  4033 Highway 26, Oberlin, LA  70655 
Drop Box:  4033 Highway 26, Oberlin, LA  70655 
By Phone:  (337) 639-4956 or (337) 603-9705 (a 4% card fee will be added to the 
balance due) 
By Web Site:  eastallen.myruralwater.com 
 
There will not be any exceptions for extensions.  The Louisiana Legislative Auditor 
requires these rules to be followed.  We will not put our company in a position of 
compromise for a customer’s non-payment. 
  
Thank you,  
Sherwin Carrier 
(337) 526-4253 


